
Success Story
Creating Solutions with Products from O&O

About Erlenbach Radiology

During the course of its medical activities, Erlenbach Ra-

diology amasses a signifi cant amount of stored picture 

fi les used for diagnostic and therapeutic purposes.

The Problem

Whilst updating a system partition on an important 

Windows PC, a digital picture archive saved on an ex-

ternal USB disk was accidentally formatted. It appeared 

as though the data was well and truly lost, and although 

several data recovery products of competing manu-

facturers were tried, they only managed to locate and 

recover a tiny amount of picture fi les.

The Solution

“Whilst searching for a solution in the internet we stum-

bled upon O&O DiskRecovery”, explained an employee 

of Erlenbach Radiology. The User’s Guide for the product, 

available on the O&O website, confi rmed that O&O Disk-

Recovery should be more than capable of recovering the 

specifi c picture fi les required. In this case, it was special 

DICOM (Medical Imaging Data, .DCM) fi les that had to 

be found and rescued.

“We went ahead and purchased O&O DiskRecovery Ad-

min Edition and were able to rescue every single picture 

fi le.”

Around 100,000 fi les were rescued thanks to O&O Disk-

Recovery . The added option of being able to search for 

specifi c fi les and fi le formats greatly assisted in the re-

covery.

The Product

O&O DiskRecovery functionality begins where other 

programs leave off. This software combs every sector of 

a hard disk, memory card, or digital camera to fi nd lost 

fi les. Even when fi les systems are formatted or destroy-

ed, it is possible to reconstruct once deleted data.

Over 350 fi le types can be recognized and restored, 

including Word documents, Excel workbooks, Access 

databases, and virtually every sort of commonly used 

graphics, photo, movie, and music formats (JPEG, AVI, 

MPEG, MP3, WAV, BMP, TIFF, Corel Draw, Photoshop, 

Framemaker, Adobe Illustrator, and many more).

The new version offers advanced support of different 

fi le types, better support for user signatures and a pre-

view function for a wide variety of fi le types. O&O Disk-

Recovery can help even when things look hopeless!

O&O DiskRecovery also rescues exotic picture fi les!
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