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About O&O PartitionManager 3

Thank you for deciding to purchase O&O PartitionManager! A hard disk organized into partitions can decisively con-
tribute to rescue data or restore individual partitions including its content, in the case of a system error or a system
crash. The O&O PartitionManager offers you the possibility to subdivide your hard disk into partitions, to move these,
to change their size and much more. What makes it even more unique is the integration of O&O SafeErase, our multiple
award-winning tool for deleting data securely. This is something that comes in very handy when you no longer need a
certain partition and wish to free the space it's taking up on the disk.

O&O PartitionManager is also a component of , our all-around solution when it comes to repairing dam-
aged systems or restoring lost data. You can learn more about it on the of our website.

We wish you lots of fun and success working with O&O PartitionManager! We will be very happy to answer all your
questions about this and any other of our products.

Yours O&O Software

Important: there is a risk, in the event a job cannot be run successfully, that data saved on the respective drives
could be partially, or even totally lost. To be on the safe side, we suggest you create an image of the original drives
before using the O&O PartitionManager: a tool like is ideal for this purpose.

Tips and important instructions

Important! Create an image of your data! There is a risk, in the event a job cannot be run successfully, that data
saved on the respective drives could be partially, or even totally lost. To be on the safe side, we suggest you create
an image of the original drives before using the O&O PartitionManager: a tool like is ideal for this
purpose. Even if you're not intending to change individual partitions or volumes, you should still create an image of
important data or your entire hard disk, before you begin using O&O PartitionManager.

Note: You must be a member of a local administrator group or possess comparable permissions in order to work
with O&O PartitionManager on a local computer.

Note: Deleting or changing the system partition with O&O PartitionManager is only possible by using the Start CD
under Windows PE.

Important features at a glance

Partitions are used, for example, to separate documents from programs. The division into two partitions has estab-
lished itself: a system partition with all Windows- and software files and one data partition with all personal files, like
photos, videos or Office documents. This makes it easier to image or restore data using data imaging products such as
O&O Disklmage.

NEW: Server Editions that can be used on server operating systems.
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NEW: Processing of stripe sets on all Windows operating systems. A stripe set saves data alternately in stripes on
selected disks. As this involves simultaneously contacting ever more (at least two) disks, the load will be divided, which
means data can be written and read faster with a stripe set than with a simple or spanned one.

NEW: Processing RAID 5 volumes on Windows Server operating systems. A RAID-5 volume is a mixture of payload and
data redundancy. This makes a RAID-5 volume very fault-tolerant. If you create, for example, a RAID 5 volume using
three dynamic disks of 10GB each, the entire volume will have a capacity of 20 GB. The remaining disk space will be used
for storing backup data (parity).

NEW: Mirror disk and create mirrored volumes (under Windows 7 and Windows Server operating systems). Unlike
stripe sets, identical data will be written onto the disks of a mirrored volume. The data will therefore be “mirrored”
from one disk, e.g., hard disk, to another. This provides you with a “backup copy”, just in case one disk is defective.

Advanced right-click function

The advanced entries enable an even better overview an much more comfortable hard disk management. You can, for
example, open partitions/volumes directly by right-clicking them and by now convert logical drives and primary par-
titions. The properties entry shows all disk details in one overview.

Support of all disk types

As a basis for providing professional disk management, O&Q PartitionManager supports a wide range of disks.
Besides recognizing basic disks support is also given to dynamic disks, as well as removable storage media, such as
USB sticks and memory cards. This enables you to create various disk types and convert them to one disk type or
another. For example, you can convert a basic disk into a dynamic disk and there create a spanned volume.

Modify the system partition through the Start CD

The usual disk management programs often only offer a limited possibility to change the system partition. Usually, you
will need to restart the computer and work in the native mode, where you not have the possibility to change anything.
The Start CD of the O&O PartitionManagers is based on Windows PE. You will be able to easily and comfortably
shrink, extend or move the system partition, depending on the data volume and file system.

Change the size of a partition
Depending on the size and data allocation, it's possible to change the size of a partition. You can, for instance, divide a
large partition into several smaller ones, or bundle up several small partitions to a large one.

Delete data securely

If you delete data, it will become invisible to your "system". Your data, however, is still present on your hard disk. You
have to be very careful when giving away or selling your computer. Data spies can easily reconstruct you private and
business data using standard data recovery software such as O&O DiskRecovery. To make sure your data is per-
manently deleted, use the integrated deletion feature, O&O SafeErase. The data you delete can never be restored: not
even with special data recovery software.

The differences between the Editions
O&O PartitionManager is available in two editions:

e O&O PartitionManager Professional Edition
e O&O PartitionManager Server Edition
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The Professional Edition is the version to use for a single PC. It cannot be used on a server operating system. The fol-
lowing functions can additionally be run under Windows 7:

e Create a new mirrored volume
e Mirror drive

The Server Edition can be used on both a server and a desktop computer. The following functions can additionally be
run on a server operating system:

e Create a new mirrored volume
e Mirror drive
e Create a new RAID-5 volume
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System requirements

System requirements

¢ The system requirement of each operating system have to be fulfilled

¢ 1 GBRAM recommended (Start CD)

e 20 MB free hard disk space

e Supported by 32 Bit/64 Bit

e Supported file systems: Windows file systems FAT12/FAT16/FAT32/NTFS4/NTFS5

e To display the program help you will need the Microsoft Internet Explorer 5.5 or a higher version

Operating systems supported

Operating system Professional Edition Server Edition
Windows® 7 yes yes
Windows® Vista® yes yes
Windows® XP yes yes
Windows® 2000 Professional yes yes
Windows® 2000 Server no yes
Windows® Server 2003 no yes
Windows® Server 2008 no yes
Windows® Server 2008 R2 no yes

Permissions

You must be a member of a local administrator group, or possess comparable permissions, in order to install and reg-
ister O&O PartitionManager. Domain Administrators normally already possess these permissions.
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Installation

Installing O&O PartitionManager is very straight forward. Please follow the steps below:

1.
2.
3.

4.
5.

Start the computer on which you would like to install O&O PartitionManager.

Login as local administrator or as a user possessing comparable permissions.

Start the installation file from O&O PartitionManager, which you have either downloaded from our server or
have on your personal CD ROM.

After the setup program has been successfully initialized, please follow the installation dialogue.

When prompted, restart your computer.

Enter license

Note: In order to activate the product after installation or to gain access to the Full Version at a later time, you must
possess a valid license key. This license key is also called a registration code, serial number, or product ID. If you do
not enter a valid license key, you can use as test version. Should you have any questions,
please contact our Support Team.

The dialogue for registration always appears automatically at the start to guide you if you are using an unregistered ver-
sion or have entered the registration code incorrectly.

The registration wizard allows for a simple registration process.

When you select the option Enter your registration code, a dialog box will appear where you can enter the registration
code you received when purchasing the software.

2.
3.

If you have purchased the software as download, please enter the license information ("Name", "Company"
and License key), just as they are written in the confirmation E-Mail you received.

If you have purchased the software as Box version, please enter the license key as it is written on the license card
included. In addition, please enter your name and if needed your company.

Please make sure that you do not confuse the digit “1” with “1"” or enter any empty spaces where they don’t
belong.

Press Next to save the registration data or Cancel to leave the dialog window without saving the data.
When you have correctly entered the license code you will receive a confirmation in the dialog window.

You can now register online and benefit from many advantages, such as technical support and free upgrades.

Should you run into any problems when entering your registration code, please contact our Support Team.
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Installation

, .

08:0 PartitionManager
Version 3.0 Build 147

Please enter your name, your company's name, and your serial number in the fields, Confirm your
entries with ‘Mext',

% Marme: <Your namex>
]

Company: <Your company=

Serials: OO0 X000 000000000

Import file from License Information

Add License Information from the clipboard

Additional Information | Privacy

Registration Wizard
Using the test version

You can test O&O PartitionManager without making any commitments and for free for up to 30 days. The remaining
days of the trial period are displayed whenever you start up the program. The trial version is not restricted - all pro-
gram functions are fully operational. Yet, you should keep in mind that certain applications, such as shrinking or deleting

a system partition can only be performed with the O&O PartitionManager Start CD, which you will receive whenever
you buy the product.

Updates

If you want to update O&O PartitionManager to a newer version, you'll need the license key. Please follow the fol-
lowing directions:

Start the installation of O&O PartitionManager.

Complete the O&O PartitionManager installation in the normal way.
Once finished, the new version is fully installed.

Restart the computer, when asked to do so.

pPwWwbd -~
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Uninstall

To remove O&O PartitionManager from your PC, please follow the following instructions:

Open the Control Panel from the Windows Start menu.
Select Software or Programs and functions.
Please select O&O PartitionManager from the list of installed software and then click Remove or Uninstall.

Confirm the uninstallation of O&O PartitionManager. Once the uninstall process is complete you will receive a
confirmation message.

5. Restart the computer, when asked to do so.

Wb~

Note: Please bear in mind that the Microsoft control panel is differently structured depending on the operating sys-

tem. Some terminologies might therefore slightly differ. If you have difficulties while uninstalling our program, please
consult our Support.
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Online registration

In order to register an O&O Product online, you'll need the registration code that you received at the time you pur-
chased your product. This registration code is also called a license key, a serial number or product ID.

If you'd like to register, start the O&O program. The questions related to online registration always appear at the
start, provided you haven't registered online.

r ———
1, 080 Parttonanager - Regitration Wiard | ==

08&0 PartitionManager
Version 3.0 Build 147

Thank you for choosing 08:0 Software!

You can now register online on cur website! As a registered user, you receive technical support as well
as reduced prices on updates and new products,

[[J:.!'Eil E-rnail: <Your E-mail adress|
L. -

Additional Information | Privacy Cancel

What are the advantages of online registration at 0&0O?

Online registration gives you the benefit of having your customer data kept safely in our files, which means we can pro-
vide you with even better service.

This comes in very handy if, for example, you're unable to find the access code to your product. The license code is
needed for making Updates or reinstalling the O&O programs on your computer if it ever needs to be set-up again.

O&O PartitionManager - 8



Online registration

Further advantages will let you:

e Be supplied with the latest information about our products

o Make free updates on new versions of purchased items (minor updates)
e Upgrade to a new version at a special discount price (major update)

¢ Obtain support from our customer service

e And much, much more...

How does online registration work?

If your O&O program was purchased on our Online Shop, you've automatically registered with us. If it was purchased
through a dealer, you'll be asked during installment if you'd like to register. You then have the option of either reg-
istering immediately or at another time. All you'll need is a functioning Internet connection and a valid license key.

You may also complete the registration form right here:

Just return the completed online form by clicking “Send” and you'll be eligible to take full advantage of our O&O Cus-
tomer Service.

O&O PartitionManager - 9
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Getting started

Getting started

The following chapters will give you a broad view of the program functions available on O&O PartitionManager. Many
functions on it have been designed in a way similar to the Windows Disk Manager. Beyond that, however, O&O Par-
titionManager has a number of useful functions that will make it even easier for you to manage your hard disk.

You can start O&O PartitionManager under Start/Programs/O&O Software/O&O PartitionManger. The Online Help

will open, if you click on Help or press F1.

Important! There is a risk, in the event a job cannot be run successfully, that data saved on the respective drives
could be partially, or even totally lost. To be on the safe side, we suggest you create an image of the original drives
before using the O&O PartitionManager: a tool like O&O Diskimage is ideal for this purpose.

Tip: Additional information to the use of individual disk types is available in chapter Terminology.

File system: NTFS
Total size: 7.00 GB
Free space: 6.93 GB
Status: Error free

r Y
File Action View Help
| MName | Layout | Type | File system | Status | Capacity| Free space| % Fr... |
m Volume (D) Simple  Basic MTFS Error free (Logical drive) 292 GB 245GB 84 %
FES Search for new devices Volume (E) Simple  Basic MTFS Error free (Logical drive) 292 GB 266 GB 91 %
Refresh Volume (F) Simple  Basic NTFS Error free (Primary partition) 4,88 GB 154GB 32%
Open Volume (G) Simple  Basic NTFS Error free (Primary partition) 8271 GB 5253GB 64 %
@% Remove Windows7 (C)  Simple  Basic NTFS Error free (System partition, .. 120.03 GB 8008 GEB 67 %
=%, Change drive letter and Volume (I) Simple  Basic  NTFS Error free (Primary partition) 7.00 GB 6.93GB 99%
path...
@ Format Windows 7 (C) I
— . 120.03 GE NTFS 4E2GENTF| 252GENT | 252GENT | 193BGE E2.71 GE NTFS
ré? Resize Error fres (System partition, Active, Start | Error fre= (F| Error fre= (| Error fre= | Error free {Primary partition)
e e — [———
% Delete securely
2 Activate ——
- e
Convert to logical drive #7.00 GB NTFS. Open
S p ) “Errer free {Primary partition)
roperties Onfine (USE} . Format...
T Mark partiticn as active
- o Change drive letters and paths..
'-\___ __,-' Change positicn and size...
Volume No medium

Convert to logical drive...

Delete content securely...

Delete partition

Properties

CAP NUM SCRL

User Interface of O&O PartitionManager
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Getting started

Terminology

All the different disk types will be explained in the following section.

Drive

In the following text, the term “drive” will be used to depict (single) partitions as well as logical drives in expanded par-
titions and volumes. A drive is a reserved area of the hard disk. Multiple drives can be found on a hard disk.

Drives are used, for example, to separate documents from programs. A division in at least two partitions has become
generally accepted:

e Drive C: for operating systems and programs
e Drive D: for documents, e.g. photos, Office documents, music, etc.

This makes it easier to image or restore data using data imaging products such as O&O Diskimage.

Basic disks

A basic disk is a physical disk, e.g., a hard disk. On a basic disk it is not possible to create dynamical volumes.
Dynamic disks

A dynamic disk is a physical disk, e.g., a hard disk, which is so formatted that it's also able to support dynamic volumes.
Dynamic volumes can be sprawled over a number of disks.

Dynamic disks from new or unknown hard disk will initially be displayed as unallocated spaces. With the help of O&O
PartitionManager, you can import them so that they will be displayed as dynamic disks.

Note: Certain problems may arise when trying to import disks of various Windows Versions, e.g., W2K and XP. This
is why you should only import disks of the same Windows Version.

MBR and GPT layout

Basic and dynamical disks can be structured according to a MBR (Master Boot Record) or GPT (GUID Partition Table)
Layout.

It's possible to create up to four primary partitions on a basic disk, or three primary partitions and one extended par-
tition.

On a basic disk with a GPT layout it is possible to have up to 128 partitions without the need for an extended partition.
On a dynamical disk with a MBR layout it is possible to create unlimited dynamical volumes.

On a dynamical disk with a GPT layout it is possible to create up to 128 dynamical volumes.

O&O PartitionManager - 11
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Primary and extended partition
A primary partition functions just like a separate disk: it can be used for installing an operating system.

It is possible to create one or several logical drives on an extended partition.

Logical drive

It is possible to subdivide an extended partition into several logical partitions. A logical drive is not a "real" partition,
but an area in an extended partition. A logical drive can only be created on an extended partition. An operation system
can also be installed on a logical drive. To start this, an additional boot partition has to be created as primary partition
on the disk.

Change the size of a drive

You can change the size of a partition, a volume, or a spanned volume. It's also possible to move a partition.

Change the size of a partition

1. To change the size of a drive, right-click the desired drive or in the menu bar on Action/All actions on the start
page of O&O PartitionManager and select Change location and size.
2. Adapt the drive size in the dialogue under Partition size according to the shown minimum and maximum values.

Note: Please bear in mind that you can only extend the partition by the free space available, which lies behind the
drive in the graphical drive display.

Note: We recommend choosing the option , before shrinking your drive. Opti-
mizing can take some time, depending on the size of the partition.

O&O PartitionManager - 12
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”
D&O PartitionManager - Changing the partition size g -u

Change the size of a partition

Spedfy the desired size of the partition under "Partition size”, The size must lie within
the minimum-maximum range displayed. If you want to move the partition, enter a new
value under "Beainning of partition”. Maving is anly possible to the free disk space in
front of or behind the partition,

Minimal volume size: 3.00GB

Maximal vaolume size: 19,16 GB

Beginning of partition: 1.00ME ﬂ

Partition size: 5.00 GB ﬂ

Cptimize the size to & minimum

Changing partition size

Note: If the job is not successfully run, there is a risk that data saved on the drive will be partially or fully lost. To be
on the safe side, before increasing the size of a drive, create an image of the original drive with O&O Disklmage.

Note: Please bear in mind that shrinking or extending the system partition is only possible from the Start-CD under
Windows PE. For more information consult chapter Change system partitions.

Move a partition

Important! We strongly advise against moving a system partition under Windows Vista. Moving a partition will
result in Windows not automatically starting the next time you start your computer.

Note: Please bear in mind that you can only move the partition by the free space available in the direction you are
moving it to. The free space must be located directly behind the partition, otherwise it is not possible to move it.

1. To move a partition, right-click the partition or in the menu bar under Action/All actions on Change location and
size.

2. Adapt the position of the volume in the disk under Beginning of partition. The higher the value, the more it will
move to the back.

O&O PartitionManager - 13
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Change the size of a volume

Volumes are located on dynamic disks. There are simple and spanned volumes. A spanned volume needs to be located
on at least two dynamic disks.

¢ To extend the size of a volume, right-click the volume and then click Extend volume. All the available disks will

be displayed.
Drrive Mame Layout | Type File systern Status Capacity
= D, Yolume (D) Simple  Basic MTFS Error free (Logical drive) 292 GE
=HE, Yolume (E) Simple  Basic MTFS Error free (Logical drive) 292 GE
s oy, Yolume (F) Simple  Basic MTFS Errar free (Primary partition) 4,88 GE
= G, Yolume (G) Simple  Basic MTFS Errar free (Primary partition) 82,71 GE
= He Yelume (H) Simple  Dyna.. NTFS Error free 915 GE
= Windows 7 (C)]  Simple  Basic MTFS Error free (System partition, .. 120,03 GE
Disk 0 L
] ; Volume (H) Not assigned
—i - Drynamic - — _
| 9.15 GB NTFS 10,00 GE
l‘ 1316 GE Error free BIEE
Online ‘=| Extend velume... |'
Disk 1 BN Shinkvolume. I
; Mot assign .
i Dhynamic Add mirror..,
o | | 28.61G2 884 GB _
o Change drive letters and paths...
Format...
Disk 2 [— e
e Windows ] el Volume | Free space
lh HZK;B o) 120,03 GB NTH NT | 252 GBENT 1%.38GEB
— ’ Error free (Sy Delete content securely... = Errorfres |
Online — E —
SR Delete volume...
Disk 3 Properties

~— Not initialized
Right-click menu of a volume
Extend simple volume

1. If you only want to extend the volume, just enter the desired size under Disk space in MB.
2. Click Continue in the wizard and set additional settings. The extended volume will then be created.

Extend the volume onto multiple disks

1. If youwant to extend a volume onto multiple disks, select the addtional disks you want from the list on the left
and click Add. This will result in the volume being automatically created as a spanned volume in a later process.
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2. Now specify the respective size of the volume for each disk. Select the first disk under "Selected" and enter the
size you want the volume to be under Disk space in MB. Then select the second disk and enter the size you want

the volume to be on this disk.
3. Click Continue in the wizard and set additional settings. The spanned volume will then be created on the disks
you have selected.

Shrink volume

-

To shrink a volume, right-click the volume and then click Shrink volume. All the available disks will be displayed.

2. If the volume is located on multiple disks (spanned volume), you can select whether the volume should be shrunk
on all or just one of the disks.
3. Using Add /Remove select the disk or disks you want. By removing a disk from the selection, the volume will not
be shrunk on it.
4. Click Continue in the wizard and set additional settings. The volume will then be shrunk.

be changed.

Note: Only simple or spanned volumes can be extended or shrunk. RAID, mirrored, and stripe set volumes cannot

Selected:
Disk 0

Available:

Disk 1 29331.39 MB 9379.00 MB

< Remove

< Remave all

Total volume size in MB: 12300 ‘

?321.52‘

usnd%

Maximum available disk space in MEB:

Disk space in MBE:

Qptimize the size ko a minimu

Change the size of a volume
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Optimize the size to a minimum

You can shrink a drive (volume or partition) down to its free disk space and even until the last physical file on the vol-
ume. You can also find free space in between files on some drives (so called "holes") that cannot be used when shrink-
ing. These holes can be closed by optimizing the drive. We therefore recommend optimizing your drive before shrinking
it. As a result, all files will be reorganized and saved back to back (which uses up less space). In other words, your files
will physically be moved forward, and the distance from the last file to the end of the drive will be increased. This will
allow the drive to be shrunk to a minimum. The process of optimization is based on the technology contained in our mul-
tiple award-winning defragmentation program, O&O Defrag.

Important: If shrinking the drive is not successfully run, there is a risk that data saved on the drive will be partially or
fully lost. To be on the safe side, before reducing the size of a drive, create an image of the original drive with O&O
Disklmage.

Note: Please bear in mind that shrinking or extending the system partition is only possible when using the Start CD
under Windows PE. For more information consult chapter Change system partitions.

, —

Optimize the volume data
to get the best possible results.

The smallest possible size of the volume is based on the position of the last "file” on the partition. If
the file is placed at the far end of the partition, only & minimal reduction is possible.

That is why we recommend an optimization of your data on the partition, before you downsize the
volume. The optimization might take some time, depending on the amount of data and its
corresponding allocation.

Click <Run= to start the optimization or <Cancel=, if you do not want to optimize.

After optimization, the dialogue ‘Change Yolume Size” will open again and you can set the desired or
possible size of the partition.

Optimize the size to a minimum
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Dividing a large partition into a number of smaller ones

There are various ways of dividing a large partition into a number of smaller ones, according to the size and amount of

data allocation.

Important: If the application is unsuccessful, there is a risk that your data will be either partially or fully lost. That's
why you should backup all the original partition’s data onto a removable medium or another partition.

Note: Enlarging or reducing the system partitions is only possible with O&O PartitionManager while using the Start-
CD and under Windows PE. For more information consult chapter

Option 1: Shrinking the partition to the minimal size (based on the amount of data), and using the area that’s now free
for creating the desired number of partitions.

1.

Right-click the selected partition and then click Change location and size. In the dialogue box, go to Volume size
and set the minimal size. The space you now have available will be subsequently displayed in the view of the disk.
By right-clicking the free space you can create a New partition and adjust the size to make sure you'll have
enough space for any further partitions you may want to create. In the dialogue you'll also be able to perform
additional functions such as assigning drive letters or the type of drive.

You will then be able to create the next partition in the same way. The new partition will be created after you've
confirmed your selections.

Option 2: When your partition is almost full, create an image of your data on either a removable medium or another par-
tition. You can then delete the original partition and split it afterwards into the number of partitions you desire. Once
you've finished doing this, you can divide your imaged data among the newly created partitions.

1.
2.

Create animage of your data from the large partition and save it on a removable medium or another partition.
Delete the original partition by right-clicking the selected partition and then clicking Delete partition. It will then

be labeled as an unallocated space.
After you right-click, select New partition and adjust the size to make sure you'll have enough space for any addi-
tional partitions you might want. In the dialogue you'll also be able to perform additional functions such as

assigning drive letters or the type of drive.
You will then be able to create the next partition in the same way. The new partition will be created after you've

confirmed your selections.
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Getting started

Change several small partitions into one large one.

1.

3.
4.

First copy all the data onto one drive so that all the remaining drives are empty. If one drive doesn’t have
enough room for storing all the data, save the data on something like a removable medium for the duration.
Delete the empty partitions by right-clicking each one and then selecting Delete partition. They will then be
labeled as an unallocated space.

Right-click the drive where you have copied all the data and then select Change location and size.

In the dialogue you'll then be able to select and confirm the size you desire.

Please note: The free space must be located directly behind the drive whose size you want to increase, otherwise,
you will not be able to increase it.

Modify system partition

If your hard disk is only divided into one partition, then you can assume to find your system files as well as your private
data onit. If you want to create a system and a data partition, you must start the O&O PartitionManager directly from
the Start CD. Shrink the partition to the minimal size (based on the amount of data), and use the area that’s now free to
create the desired number of partitions. Please follow the steps below:

1.
2.
3.

Start the O&O PartitionManager directly from CD as described in chapter

Start O&O PartitionManager under Start/Programs/Administration/O&O PartitionManager

Right-click the selected system partition and then click Change location and size. In the dialogue box, go to Par-
tition size and set the minimal size. The space you now have available will be subsequently displayed in the view
of the disk.

Generate a New partition by right-clicking on the free area.

If you want more subdivisions, then set the parameters for size in a way that there will still be space for addi-
tional partitions. In the dialogue you'll also be able to perform additional functions such as assigning drive letters
or the type of drive.

You will then be able to create the next partition in the same way. The new partition will be created after you've
confirmed your selections.

Important: If the application is unsuccessful, there is a risk that your data will be either partially or fully lost. That's
why you should backup all the original partition’s data onto a removable medium or another partition.
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Edit various disk types

O&O PartitionManager allows you to create and convert various types of disks (basic or dynamic) and layouts (MBR or
GPT).

If a disk is not inititalized, you can convert it into a basic disk with an MBR or GPT layout. You can also convert it into a
dynamic disk with an MBR or GPT layout.

Important! There is a risk, in the event a job cannot be run successfully, that data saved on the respective drives
could be partially, or even totally lost.

Tip: Additional information regarding the use of individual disk types is available in chapter

Convert to a basic disk or a dynamic disk.

You can convert a basic disk into a dynamic disk and vice versa. Dynamic disks make it possible to create volumes that
extend over a number of disks. All volumes present on dynamic disks are labeled as dynamic volumes.

e You can select the function Convert to dynamical diskby right-clicking , or under the program setting Action/All

actions.
e You can select the function Convert to simple disk by right-clicking the disk, or under the menu bar under

Action/All actions.

Note: A disk may only be changed into a dynamic disk or a basic disk when the original disk contains no partitions or
volumes. *

* Exception: A base disk, which is subdivided into partitions with and MBR layout can be converted into a dynamical
disk with MBR layout. About 10 MB free hard disk space is needed for this.
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Edit various disk types
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File Action Miew Help

Drive | Mame | Layout | Type | File systemn
-
s Oy Volume (DY) Simple  Basic MTFS
E@j search for new devices = B Volurne (E) Simple  Basic  MNTFS
Refrech =5 F Volume (F) Simple  Basic  MNTFS
% Delete Securely = G Velume (G) Simple  Basic MTFS

5 e . . .
B | Convert to dynamic - oY Windows 7 (T} Simple  Basic MTFS
= disk.

%_. Convert to GPT

Properties

| Disko [

. Mot assigned
o
[‘ 15.16 GB Convert into dynamic disk
Cmline 3
Disk 0 — ] —
Disk 1 Change to GPT disk —
Capacity: 19.16 GB . Basic Delete disk securely...
. Baci CETY:
Type: Basic Properties
Status: Online s T ’
Disk 2 esssssss——

Convert a basic disk to a dynamic disk.

Convert to MBR or GPT Disk

You can convert basic and dynamic disks into various layouts (MBR or GPT).

It's possible to create up to 128 partitions or dynamic volumes on a disk having a GPT layout, without the need for
extended partitions.

e To convert a disk into a GPT layout, right-click the disk, or under Action/All Actions, click Convert to GPT.
e To convert a disk into a MBR layout, right-click the disk, or under Action/All Actions, click Convert to MBR.

Note: Changing a conversion into another layout can only be done when there are no partitions or volumes on the
original disk.
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File Action View Help

Drive | Mame | Layout | Type | File systern
-
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~ disk.
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Disk 0 r
Disk 1 | Change to GPT disk |i
Capacity: 19.16 GB | Basic Delete disk securely...
o [ | 2864
Type: Basic Properties
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e |

Convert to GPT layout

Create a primary partition

You can convert unallocated spaces of the hard disk (basic disk) into a new primary partition. A primary partition func-
tions just like a separate disk: it can be used for installing an operating system.

Note: It's possible to create up to four primary partitions on a basic disk, or three primary partitions and one
extended partition with any number of logical drives. A GPT layout allows a subdivision of up to 128 partitions.

1. To create a primary partition, right-click the unallocated space, or under Action/All actions in the menu bar and
then New partition.

2. Follow the questions in the dialogue and in the dialogue Selection of the partition type, click Primary partition.

3. Inthe next step you should specify properties such as drive letters and size of the partition.

4. You canthen format the drive immediately (recommended) or at a later moment, the initialization will follow auto-
matically.

5. After confirming your entries, the new partition will be displayed graphically.
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Drive letters:

Assign the following drive letter:
(7 Do not assign any drive letters

Set volume size:

Maximal volume size: 19.15 GB

Minimal volume size: 7.84 MB

Yolume size: P.15GB %

| Next> | | cancel

Create a primary partition

Create an extended partition
You can create an extended partition in an unallocated space of the hard disk (basic disk with MBR layout).

Select the unallocated space to create an extended partition.

Right-click or click on New partition under Action/All actionsin the menu bar.

Follow the questions in the dialog and in the dialog Selection of the partition type, choose Extended partition.
In the next step you should specify properties such as the size of the partition.

After confirmation, the extended partition will be displayed graphically as “Free Space”.

You will be able to create unlimited logical drives on the extended partition.

ocnkwhNe~

Note: It's possible to create up to four primary partitions on a basic disk, or three primary partitions and one
extended partition with any number of logical drives.
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An extended partition is part of an MBR. basic disk which contains logical drives. Use an

extended partiion when you want to setup mare than four paritions on a MER. basic
dizk.

Select the partition type you want to create:

() Primary partition

(@ Extended partition

Logical drive

Create an extended partition

Create a logical drive

Alogical drive can only be created on an extended partition. It is possible to subdivide an extended partition into sev-
eral logical drives.

1.

w

To create a logical drive select the extended partition and right-click it, or under Action/All actions in the menu
bar New logical drive.

Follow the questions in the dialogue and in the dialogue Selection of the partition type click Logical drive.

In the next step you should specify properties such as drive letters and size of the partition.

You can then format the drive immediately (recommended) or at a later moment, the initialization will follow auto-
matically.

After confirmation, the logical drive will be displayed graphically.
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Delete securely...

Delete Partition...

Create a new logical drive
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Convert to logical drive

You can convert a primary partition to a logical drive and vice versa.

e To convert a primary partition into a logical drive, right-click on the partition or in the menu bar under Action/All

actions on Convert to logical drive.

To convert a logical drive into a primary partition proceed analogous.

Create a new simple volume

A new simple volume can only be created on an unallocated space of a dynamic disk.

1.

To create a new simple volume, right-click the unallocated space then click New simple volume, or click under
Action.

In the next step you should specify properties such as drive letters and size of the partition.

You can then format the drive immediately (recommended) or at a later moment, the initialization will follow auto-
matically.

After confirmation, the new simple volume will be displayed graphically.

Create a new spanned volume

A spanned volume is a partition that's shared by at least two disks. A spanned volume can only be created on dynamic
disks. A minimum of two disks, e.g., hard disks, are required for doing this.

Note: This function is not supported by Windows XP Home.

o

To create a primary partition, right-click the unallocated space of the dynamical disk, or under Action/All actions
in the menu bar click on New spanned volume.

In the next step you should select the disks you want to use and add them to the selection. You must select at
least two disks.

You can also select the size of the individual parts. In the selection, mark the corresponding disk in the list and
specify the size you desire.

You can then select the drive letters.

You can then format the drive immediately (recommended), the initialization will follow automatically.

After confirmation, the new spanned volume will be displayed graphically.
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Create a new stripe set

A stripe set can only be created on dynamic disks. A minimum of two disks, e.g., hard disks, are required for doing this.
A stripe set saves data alternately in stripes on selected disks. As this involves simultaneously contacting more and
more (at least two) disks, the load will be divided. This means data can be written and read faster with a stripe set than
with a simple or spanned one.

Note: This function can only be run under Windows Server 2000, 2003, 2008 or 2008 R2 (all Editions).

1. To create a new stripe set, right-click the unallocated area of the dynamical drive and select New stripe set or
click Action/All actions in the menu bar.

2. Then select the disk you want to use and add it to the selection by clicking Add. You must select at least two

disks.

You must also specify the size of both parts. The size of each part will always remain identical.

You can then select the drive letters.

After this, you can format the drive (recommended). Initialization will follow automatically.

After confirmation, the new stripe set will be displayed graphically.

, =

o kW

File Action VMiew Help
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-
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Create a new stripe set
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Create a new mirrored volume

A mirrored volume can only be created on dynamic disks. A minimum of two disks, e.g., hard disks, are required for
doing this.

Note: This function can only be run under Windows Server 2000, 2003, 2008, 2008 R2(all Editions) or Windows 7 (all
Editions).

Unlike stripe sets, identical data will be written onto the disks of a mirrored volume. The data will therefore be “mir-
rored” from one disk, e.g., hard disk, to another. This provides you with a “backup copy”, just in case one disk is defec-
tive.

1. To create a new mirrored volume, right-click the unallocated space of the dynamical disk, or under Action/All
actions in the menu bar click on New mirrored volume.

2. Inthe next step you should select the disks you want to use and add them to the selection. You must select at

least two disks.

You can also specify the size of each part. The size of each part will always remain identical to the other.

You can then select the drive letters.

You can then format the drive immediately (recommended), the initialization will follow automatically.

After confirmation, the new mirrored volume will be displayed graphically.

ok w

Create a new RAID-5 volume

A RAID-5 volume can only be created on a dynamic disk. At least three (and a maximum of 32) dynamic disks are
required for doing this.

Note: This function can only be run under Windows Server 2000, 2003, 2008 or 2008 R2 (all Edition).

ARAID 5 volume saves data just like any other disk. In addition, data on a RAID 5 volume will be filed repeatedly (redun-
dancy). This makes a RAID-5 volume very fault-tolerant. If you create, for example, a RAID 5 volume using three
dynamic disks of 10 GB each, the entire volume will have a capacity of 20 GB. The remaining disk space will be used for
storing backup data (parity). RAID-5 volumes can neither be extended nor mirrored.

1. To create a new RAID 5 volume, right-click the unallocated space of the dynamic disk, or under Action/All
actions click New RAID 5 volume.

2. Inthe next step you should select the disks you want to use and add them to the selection. You must select at

least three dynamic disks.

You can also specify the size of each area. The size of each area will always remain identical to the others.

The next step will allow you to select the drive letters.

You can then format the volume (recommended). Initialization will follow automatically.

After confirmation, the new RAID-5 volume will be displayed graphically.

oA W
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Mirror drive

You can create a mirror out of a simple volume. The data on it will then be copied onto another drive. Every change that
is made to the original drive will automatically be made to the mirror.

Note: A mirrored volume can only be created under Windows Server 2000, 2003, 2008, 2008 R2 (all Editions) or Win-
dows 7 (all Editions).

1. To create a mirror, right-click the original drive or under Action/All actions and click Mirror or Add mirror.
2. Inthe next step you should select the disk where the mirror should be saved.
3. After confirmation, the mirroring process will be run.
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Advanced functions

In addition to the various management functions O&O PartitionManager offers additional advanced functions, e.g. the
secure deletion of private data.

Recognize new disks

Should newly connected disks, e.g., USB Sticks, internal and external hard disks, not be displayed, got to
Action/Search for new devices to refresh the view of disks.

Note: Restart your computer if the new disk is not identified.

Note: New disks will be added to your computer as basic disks by default.

Note: Dynamic disks of new or unknown hard disks will first be displayed as unallocated spaces. With the help of
O&O PartitionManager, you can import them so that they will be displayed as dynamic disks.

Format drives

You can format a selected disk, a partition or a volume by right-clicking it or over the main menu under Action / All
actions. All data will be deleted and a file system will be created on the disk, on which you can store data again.

Note: Data on the drive you wish to format will be lost when formatting. We recommend to create an image of the
content first, using O&O Disklmage for example.

H

Select which settings should be used for formatting
the selected volume.

Format volume with the following settings:

Volume name: Volume

File system: [NTFE

Allocation unit size: [4096 bytes

Run quick format
Enable compression for files and folders

Format drives
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Delete drive

You can delete an existing drive by either right-clicking it, or clicking under Action/All jobs. The drive as well as the data
on it will be lost by this.

Note: When deleting a drive, all data on the drive is also deleted. To be on the safe side, before deleting, create an
image of your data drive with special software like O&O Disklmage.

Note: Deleting the system partition with O&O PartitionManager is only possible by using the Start CD from and
under Windows PE.

Delete the contents of a drive securely

When you delete data, they are no longer visible to the system. Your data, however, are still present on your hard disk.
To be absolutely certain your data are permanently deleted, right-click the drive and click Delete drive securely. This is
something you should really do in the event you want to give your computer away or sell it.

Note: When you delete a drive securely, the drive will be permanently deleted. All data on it will be deleted thanks
to the technology of O&O SafeErase. Not even special data recovery software will be able to restore any data from
these free spaces. To be on the safe side, before deleting, create an image of your data drive with special software
like O&O Diskimage.

Note: Deleting the system partition with O&O PartitionManager is only possible by using the Start CD from and
under Windows PE.
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| Name | Layout | Type | Filesystem | Status | Capacity | Free =
Yolume (D) Simple  Basic MTFS Error free (Logical drive) 2592 GB 2.4
Volume (E) Simple  Basic MTFS Error free (Logical drive) 282 GB 2.0

Security settings for the selected operation

Please select the desired level of deletion security:

ILowest security v]
High security

Medium security

Low security

Lowest security

Overwrite with zeros

- ————————————————————————
1 i
j s

52.5
6.0
80.0

Select method of deletion

Delete disk securely

1. If you want to reset a disk's default settings, right-click and select Delete disk securely.
2. You canthen select a method of deletion. The amount of time needed for deletion to be completed will depend

on the size of the disk and the deletion method's level of security.

3. Once you've made your selection, the disk's entire content, i.e., all partitions, free areas, and volumes (including

any data on them), will be securely and permanently deleted.
4. After this, the disk will no longer be intialized.

Note: If you're removing (for example, securely deleting) a dynamic disk from your system, Windows will display an
"image" of that disk. If you don't want to have the image displayed, delete all the volumes on it. Afterwards, you'll

be able to select Remove disk by right-clicking the disk.

Note: When you delete a disk securely, the disk will be permanently deleted with the technology of O&O SafeErase
and all data on it can never be recovered. Not even special data recovery software will be able to restore any data
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from these free spaces. To be on the safe side, before deleting, create an image of your data drive with special soft-
ware like O&O Disklmage.

Note: Deleting the system partition with O&O PartitionManager is only possible by using the Start CD from and
under Windows PE.

Securely delete free areas of a disk

The free areas of a disk are also called non-initialized areas. These are areas not belonging to any partition or volume.

Such areas may, however, contain remnants of data (e.g.,deleted data), if the free area previously belonged to a par-
tition.

1. To make sure that no data on these areas will be restored, select the function Delete securely in the right-click
menu.

2. You canthen select a method of deletion. The amount of time needed for deletion to be completed will depend
on the size of the disk and the deletion method's level of security.

Rename drive and change paths

If you want to change the drive letters, right-click the drive then click Change drive letter and paths and enable your
settings in the dialogue window.

Paths can also be assigned instead of drive letters. Just like a shortcut, the created partition will then be displayed in
the new folder (only with NTFS).

Display properties

By right-clicking on a disk/partition and then on Properties you can display all corresponding information.

Tip: When you click on a drive/partition, you'll be able to get pertinent information about it in the details window.
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®  O&O0 PartitionManager - . S

WDC WD2500JD-00HBBO SCSI device

Marne: Disk 2

Partition type: Master Boot Record (MBR)
Disk type: Basic

Storage capacity: 232.88 GB

Available storage: 0 Byte

Reserved storage:

Status

#* Device 1= ready.
= S M ART.

+ Reading error: —926365645
+ NHot corrected reading error: 1]
+ Writing error: —926365645

Device

Type: Drives

Manufacturer: (Default drives)

Geometry: CHS: 115/255/63, BPS: 512

Serial nurnber: WD-WCAL71067522

Revision: 08.02D0BWDC WD25001D-00HBEBOD
Location: Bus number 0, target ID 0, LUN 0

Drive information
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Using the Start CD

Thanks to the Start CD - the only one of its kind in the entire world - being able to run its very own mini-operating sys-
tem based on Windows PE, you'll be able to use O&O Partition Manager without having to rely on your own Windows
operating system. The Windows driver contained in Windows PE is a guarantee that you will always have access to
your hardware. There'll also be no problem if an important driver is missing because O&O DriverLoader will be able to
load it for you. Having Windows PE as its foundation gives O&O PartitionManager unlimited possibilities to help you
make changes in your hard disk configurations.

Boot directly from CD

Make sure that your system is able to be started from a CD. You can place the appropriate settings in BIOS. Further
information can be obtained from your motherboard manufacturer.

1.
2.
3.

5.

Enter the Start CD in your computer’s CD/DVD drive.

Restart the computer.

To run O&O PartitionManager, follow the instructions for starting the CD. This procedure can take a few min-
utes. At this stage is the Network initialized. If a network connection cannot be initialized, it means your net-
work card is not supported.

Press any key to boot from CD or DUD.._

The system settings will subsequently appear in the window. Use the menu feature System for selecting your tar-
get system. This selection is particularly important when several operating systems are installed on the com-
puter. If no systemis displayed, the selection will default to Windows PE.

In addition, you can select the language, region, the desktop settings and the drivers etc.

O&O PartitionManager will be started after confirming the license agreements, and the welcoming page of O&O Par-
titionManager under Windows PE is displayed.

e Start O&O PartitionManager under Start/Programs/Administration/O&O PartitionManager

Note: O&O PartitionManager does not support encrypted drives!
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File Action View Help
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Free space
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#

| Run \__J FileExplorer
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SiC ﬂ
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Start éa. Q&0 PartitionManager ] 3:38 PM

Start O&O PartitionManager directly from CD

Load drivers

Before starting O&O PartitionManager, it's possible to install hard disk controller drivers to make sure the program
will be able to detect all connected hard disks. This also applies to drivers for network cards.

Under Drivers in the system settings, you can load drivers for those devices still unable to be found under PE.

Note: Under certain circumstances you may receive a message requiring you to restart if you have loaded an addi-
tional driver under Windows PE. This message is automatically generated by Windows PE but is irrelevant when
starting from a CD. Simply decline the request and follow the further instructions in the pop-up window.
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. 0&0 Control Panel X|

.T.arget system I Locale  Drivers |S|:reen I Net'.-\'curkl Paging file |

This boot-capable CD contains a limited range of device drivers. Only those
devices whose drivers are induded with Microsoft Windows Vista will be
recognized,

Please ensure that your mass storage controller and network card are loaded,
otherwise you may not be able to access your data.

If in doubt, please contact the device manufacturer,

El-Devices recognized by Windows
. [ Network Adapter
. [-IDE ATAJATAPT Adapter
[1- Devices without installed drivers
L. BECTE4/TES [Trio32/64/64v+] (53 Inc.)
O 408 /7% /D% - B24438X /7% /DX Host bridge (AGP disabled) (Intel C

1| | |
Loading... | Refresh |

K I Cancel | apply

Load additional drivers under Windows PE

VDS backward compatibility under Windows PE

The Start CD is based on Windows Server 2008 PE. The Virtual Disk Service provider used under this system is not back-
ward compatible to the operating systems listed below. These will no longer be able to start if you create or edit a
dynamic disk under Windows PE.

This exception applies to the following operating systems:

¢ Microsoft Windows 2000 Server
o Microsoft Windows Server 2003
e Microsoft Windows XP Professional 64-bit
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Support and contact

To receive more information about O&O Diskimage, please visit our website, , and get
the latest information about product developments and support. Also included on our web site are regularly updated
FAQs and knowledge bases that address the most common problems and questions regarding our products.

All registered customers receive installation support, free of charge, for the first 30 days after registration. When con-
tacting our support team, please do not forget to have your registration code available.

In addition, it may be helpful to read the frequently asked questions (FAQ) section of our website before contacting our
support team. It is always possible that your specific question or problem may have already been addressed.

O&O0 Software GmbH
Address: Am Borsigturm 48
13507 Berlin
Germany
Tel: +49(0)30 4303 4303
Fax: +49(0)30 4303 4399
Web:
. or
e-mail

Authorized resellers

Our authorized reseller partners in over 30 countries stand ready to assist you with answers to all questions regarding
the licensing and purchase of our software products. Their names and addresses may be found on our website, under

the heading “Partner — Find Resellers”. We would also be more than happy to assist you in finding the partner closest
toyou.
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End user license agreement 2.5 (EULA)
O&O Software

General and Specialized Section

General Section
IMPORTANT — PLEASE READ CAREFULLY

This End User License Agreement (EULA) is organized into 2 sections: a general part, which is valid for all O&O prod-
ucts, and a specialized part, which includes the particular terms of each corresponding product. By accepting both parts
of the license terms they automatically form part of your contract with O&O Software, Am Borsigturm 48, 13507 Berlin.
If you have any questions regarding this contract and the license terms, our Service Team is available to help you under
info@oo-software.com.

The software product is protected by copyright laws and international copyright contracts as well as other laws and
agreements concerning intellectual property.

1.0bject and form of delivery

(1) You receive the software covered by the contract in executable form (Binary code) together with the relevant doc-
umentation released by O&O according to Section (6).

(2) The software provides the range of functions described in the given documentation. The documentation regarding
functionality may be consulted prior to concluding the contract in the Internet presentation on the following site
http://www.oo-software.com/ .

(3) Delivery will be made according to the way in which you have purchased the software, either by having a disk
directly handed over or sent by mail to an address you have supplied or through the forwarding of license as well as any
required download information to a given E-mail address.

(4) If you are currently receiving updates as part of a maintenance agreement, these will continue to be supplied in the
same way as the initial software delivery, i.e., for a disk sent by mail, a disk containing the update will be sent to the
given address: for electronically delivered keys, a key for downloading updates will be sent to the given E-mail address.

(5) Changes to the delivery or E-mail address can only be taken into consideration when they are supplied in writing or
by E-mail to the address or E-mail address indicated on http://www.oo-software.com at least two weeks before deliv-
ery of the update.

(6) A printed copy of the documentation will not be included in delivery. The documentation consists primarily of elec-
tronic aids.

2.Requirements for application (system requirements)
(1) Installation of the software is not part of the agreement.

(2) Depending on the software, there are certain system requirements that must be met in order to use the software
according to the terms of this contract. These will be defined according to each product in the specialized section of this
contract.

3.Rights of use, including test versions, unauthorized transfer, and application
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(1) O&O grants you, upon payment of the agreed one-time fee, a permanent, spatially unlimited and non-exclusive right
to use the software.

(2) Test versions - if you have installed a test version of one of our products taken from the O&O Website
http://www.oo-software.com/, the right of use will be, according to the program, for a limited time only and/or tech-
nically restricted.

(3) One copy of the software is entitled to be used on a maximum of one (1) output device/workstation simultaneously.

(4) If you want to use the software on more than one output device/workstation, the rights of use must be extended
accordingly. To find out which O&O products are also available as volume licenses, please consult (http://www.oo-soft-
ware.com/). The separate price list concerning O&O Volume Licenses will apply to extending the rights of use without
redelivery.

(5) Any use beyond that agreed upon in the contract is one in violation of the contract. In such a case, you are required
to report this use that exceeds the rights of use to the supplier without any delay. The parties will then try to bring
about an agreement for extending the rights of use. For the duration of the excessive usage, i.e., until the conclusion of
such an agreement or the cessation of the excessive usage, you are required to pay compensation for this excessive
usage according to the amount indicated in our price lists. The amount of compensation will be calculated on the basis
of a four year, straight-line depreciation. If we are not informed of the excessive usage, a contract penalty in the amount
three times the price of the usage indicated in the price list will be due O&O.

(6) You are entitled to create a backup copy of the software and to conduct ordinary data backups. The creation of
more copies than the amount needed for the backing up of any future usage (including the backup copies and data back-
ups) is not allowed.

(7) Copyrights and other trademarks within the software may not be altered or removed. They must be transferred
onto every copy of the software.

(8) Unauthorized transfer — only when you have purchased the software with an accompanying disk are you permitted
to transfer it and then, only under the following conditions: a resale of the software is only permitted when it involves an
entire software copy, i.e., by surrendering your own usage of the purchased copy, you are entitled to transfer these
rights of use of the disk onto a third party according to the terms of the agreement existing between you and O&O.
When making such a transfer, you are required to hand over to the third party all materials related to the software that
are covered in the contract and to delete the software from any storage volumes (e.g., hard disks) remaining in your
possession.

(9) Unauthorized rental and service — The purchase of this contract does not entitle you to any public transfer or rental
of the software. You are also not entitled to include the software as part of your providing services for and in the pres-
ence of any third parties. You may purchase an appropriate license from O&O for doing this.

4.Payment
(1) The prices are given with the corresponding sales taxes included, unless otherwise indicated.
(2) Test versions — Downloads of test versions offered by O&O are provided free of charge, unless otherwise indicated.

(3) If you receive updates of your programs as part of a Maintenance Agreement, the terms of payment in these con-
tracts will apply to these Maintenance Agreements.

(4) O&O is entitled to forward any data it has received onto third parties requiring it for purposes of collection.
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(5) Until payment is made in full, O&O retains possession of all rights, particularly those concerning copyrighted rights
of use, on the materials included in this contract. O&O is specifically entitled to cancel a contract, for example, when
your payment is delayed, it prohibits the further using of the software and demands the surrendering of all copies or
this being impossible, to demand their deletion. Should a third party have access to the object of purchase before pay-
ment is completed for the contractual software, you are required to inform this third party about the object being the
property of O&O and to inform O&O, in writing, about the third party’s access.

5.Material defect and defect of title
(1) The software package or download you receive is free of any material defect or defect of title.

(2) A material defect exists when the software is unable to be used as described in the documentation appearing on the
web site and included in delivery or available for downloading.

O&O is constantly checking to make sure that other sources are not misrepresenting the functions and properties of
the software as described in the documentation. You can therefore assume that any descriptions beyond those found in
the software documentation have not originated with O&O and are also unknown to it. Please inform O& O if you learn
of any software descriptions that include functions and properties not mentioned in the documentation.

(3) Please inform O&O if you learn of any software descriptions that include functions and properties not mentioned in
the documentation.

(4) Any claims concerning defects of material and/or title related to the software have a limitation period of two years
subsequent to delivery of the program or transmission of the serial number needed for downloading. If you are not a
private individual, the warranty period is shortened to one year.

If O&O has fraudulently concealed a material defect, a three year limitation period will cover claims related to this
defect.

Payment for compensation that you might have been entitled to as a result of cancelation or an abatement can be
refused upon expiration of the limitation period.

(5) You are required to inform O&O, in writing if possible, of any defects that arise immediately upon their discovery.
While doing so you should also describe, as well as possible, how the defect is communicated, the effect it has on the
program, and under which circumstances it occurs.

(6) Should defects be reported to O&O within the limitation period, it will undertake a cure free of charge.

(7) As part of the cure, the corrected software will be redelivered as agreed. An on-site analysis and correction of the
error on your system will not take place.

O&O assumes the ensuing expenses for the cure, in particular the costs for transport, labor, and material. You are per-
sonally responsible for installation. O&O specifically does not assume on-site installation as part of its obligation with
regard to defects of material or title.

Should a change of the program be required as part of the cure, O&O will make the necessary changes in the doc-
umentation without any charges.

(8) After the unsuccessful expiration of a deadline you set for cure, you can cancel the contract or reduce the purchase
price and demand compensation instead of service or the replacement of any futile expenditures.

(9) A deadline is not required when
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a) O&O refuses both kinds of cure, even if it is entitled to do so as a result of the arising expenses or
b) the cure is impossible or

c) the cure is unacceptable to you or

d) the cure is unsuccessful.

A subsequent improvement is considered a failure after the second unsuccessful attempt unless there is something par-
ticular about the type of software or the defect itself or the surrounding circumstances that would indicate otherwise.

(10) You are not entitled to cancel the contract if the defect is negligible, nor may you, in this event, demand com-
pensation instead of full service.

(11) In the event of cancellation, compensation is due for any uses made. The compensation for use will be based on a
four year, straight-line depreciation of the purchase price.

(12) As a result of the abatement, the purchase price will be reduced by the amount which is calculated for deducting the
defect from the value of the software. The standard used will be its value at the time the contract was concluded. The
amount, when necessary, is to be calculated by estimation. As a result of this reduction, any amount larger than that
paid for the reduced purchase price will be refunded.

If it turns out that a reported problem did not arise as a result of a defect in the software and if you can be accused of
malice or gross negligence, then O&O is entitled to invoice you for: 1) services; 2) the expenses for analysis and; 3) cor-
rection of the problem, according to the amount stated in the price list.

(14) The seller’s warranty is canceled when changes are made on the software without expressed written consent or
when the software is not used as intended or used in an improper software environment, unless you can prove that
these facts had nothing to do with the problems that occurred.

6.Limitation of compensation
(1) O&O is liable for compensation for every legal ground to the extent described in the following provisions.

(2) The extent of liability of O&O for damages caused by malice or gross negligence arising from O&O itself or one of
its vicarious or legal agents is unlimited.

(3) There is no limit to the extent of liability of O&O or any of its legal or vicarious agents for damages involving injury
to life, physical well-being or health, or for simple breach of duty.

(4) There is unlimited liability for damages caused by serious organizational fault on the part of O&O as well as for dam-
ages arising from a missing guaranteed characteristic.

(5) For the breach of an essential contractual duty, O&O is liable for damages normally foreseen in a contract when
none of the instances in provisions (2) — (4) applies.

(6) Any further liability for compensation is excluded, specifically excluded is liability without fault.
(7) Liability as defined by the product liability law remains untouched.

(8) If damage can be traced to have arisen through a fault on the part of O&O as well as on the part of yourself, you
must have your share of the fault evaluated.
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You are responsible for making a standard backup of your data at least once a day. For data loss caused by O&O,
O&O is only liable for the expense of duplicating the data on your backup copies that need to be created and for the
restoration of data which would have also been lost during a standard backup procedure.

7.Final provisions
(1) You may only balance claims from O&O with indisputable or legally valid claims.
(2) Changes and amendments to this contract must be made in writing. This also applies to changes to this provision.

(3) The contract is subject to German law. The uniform UN purchasing law (CISG) as well as the UNIDROIT Factoring
Agreement of Ottawa do not apply.

(4) Any general terms and conditions on your part will not be applied.

In the event you are not a private individual or a resident of the Federal Republic of Germany, we agree that the district
court in Berlin will be the competent court for litigation arising from this contract.

8.Contact

If you have any questions concerning the O&O Software License Agreement or wish to speak with O&O, please get in
touch with us.

O&O Software GmbH, Am Borsigturm 48, 13507 Berlin, Germany.
Telephone: +49 (0)30 4303 4303, Fax: +49 (0)30 4303 4399

E-Mail info@oo-software.com / sales@oo-software.com, Web www.oo-software.com

Special section
O&O BlueCon
Important note on the Windows PE Start CD

The Microsoft® Windows™ Preinstallation Environment contained in this hardware or this software may only be used
for starting, diagnosing, setup, restoration, installation, configuration, testing or disaster recovery.

NOTE: THIS SOFTWARE CONTAINS A SECURITY FEATURE THAT WILL CAUSE END USER'S SYSTEM TO REBOOT
WITHOUT PRIOR NOTIFICATION TO THE END USER AFTER 72 HOURS OF CONTINUOQOUS USE.

Amendment to: 2. Requirements for application (system requirements)

The software requires the Windows 2000 (all Editions), Windows Server 2003 (all Editions), Windows XP (all Editions),
Windows Vista (all Editions) or Windows Server 2008 (all Editions) operating systems.Usage within the terms of this con-
tract is not achieved without the application of these operating systems.

The product at hand can only be employed according to the acquired license. The following license types exist for O&O
BlueCon:

O&O BlueCon Admin Edition
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You are authorized to install and use the software product on all computers a) in the possession of the company (legal
person or natural person(s) in the case of corporations) owning the license and b) all located at a single site. This license
is bound to a single natural person and is non-transferable.

O&O BlueCon Tech Edition

You are authorized to install and use the software product on all computers. This includes computers that do not
belong to the company owning the license (also known as Service Technician's License). This license is bound to a single
natural person and is non-transferable.

O&O CleverCache
Amendment to: 2. Requirements for application (system requirements)

O&O CleverCache Professional Edition

The software requires the Windows XP (all Editions), Windows Vista (all Editions) or Windows 7 (all editions) operating
systems. Usage within the terms of this contract is not achieved without the application of these operating systems.

O&O CleverCache Server Edition

The software requires Windows Server 2003 (all Editions), Windows XP (all Editions), Windows Vista (all Editions), Win-
dows Server 2008 (all Editions), Windows 7 (all Editions) or Windows Server 2008 R2 (all Editions) operating sys-
tems.Usage within the terms of this contract is not achieved without the application of these operating systems.

O&O Defrag
Amendment to: 2. Requirements for application (system requirements)

0O&O Defrag Professional Edition

The software requires the Windows 2000 Professional, Windows XP (all Editions), Windows Vista (all Editions) or Win-
dows 7 (all editions) operating systems. Usage within the terms of this contract is not achieved without the application
of these operating systems. Control of the program through a network management is not possible.

Q&0 Defrag Workstation Edition

The software requires the Windows 2000 Professional, Windows XP (all Editions), Windows Vista (all Editions) or Win-

dows 7 (all editions) operating systems. Usage within the terms of this contract is not achieved without the application

of these operating systems. The O&O Defrag Workstation Edition may be used on computers with or without the user
interface. You are entitled to control this program over the separately obtainable network manager.

O&O Defrag Server Edition

The software requires Windows 2000 (all Editions), Windows Server 2003 (all Editions), Windows XP (all Editions), Win-
dows Vista (all Editions), Windows Server 2008 (all Editions), Windows 7 (all Editions) or Windows Server 2008 R2 (all
Editions) operating systems. Usage within the terms of this contract is not achieved without the application of these
operating systems. The O&O Defrag Server Edition may be used on computers with or without the user interface. You
are entitled to control this program over the separately obtainable network manager.

O&O Defrag Virtual Machine Edition
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The software may only be used on the appropriate operating system in accordance with the previously mentioned con-
ditions for the Workstation and Server Editions. You must own a minimum of one Server Edition to use a Virtual
Machine Edition.

O&O Diskimage
Important note on the Windows PE Start CD

This note is only valid for the O&O Disklmage Professional and the Server Edition Start CD. The Microsoft® Win-
dows™ Preinstallation Environment (Windows PE) is not a part of O&O Disklmage Express, Special and the Work-
station Edition!

The Microsoft® Windows™ Preinstallation Environment contained in this hardware or this software may only be used
for starting, diagnosing, setup, restoration, installation, configuration, testing or disaster recovery.

NOTE: THIS SOFTWARE CONTAINS A SECURITY FEATURE THAT WILL CAUSE END USER’'S SYSTEM TO REBOOT
WITHOUT PRIOR NOTIFICATION TO THE END USER AFTER 72 HOURS OF CONTINUOQOUS USE.

Amendment to: 2. Requirements for application (system requirements)

O&O Disklmage Express Edition

The software requires the Windows 2000 Professional, Windows XP (all Editions), Windows Vista (all Editions) or Win-
dows 7 (all editions) operating systems. Usage within the terms of this contract is not achieved without the application
of these operating systems. Control of the program through a network management is not possible.

O&O Disklmage Professional Edition and Special Edition

The software requires the Windows 2000 Professional, Windows XP (all Editions), Windows Vista (all Editions) or Win-
dows 7 (all editions) operating systems. Usage within the terms of this contract is not achieved without the application
of these operating systems. Control of the program through a network management is not possible.

O&O Disklmage Workstation Edition

The software requires the Windows 2000 Professional, Windows XP (all Editions), Windows Vista (all Editions) or Win-
dows 7 (all editions) operating systems. Usage within the terms of this contract is not achieved without the application
of these operating systems. The O&O Diskimage Workstation Edition may be used on computers with or without the
user interface. You are entitled to control this program over the separately obtainable network manager.

O&O Disklmage Server Edition

The software requires Windows 2000 (all Editions), Windows Server 2003 (all Editions), Windows XP (all Editions), Win-
dows Vista (all Editions), Windows Server 2008 (all Editions), Windows 7 (all Editions) or Windows Server 2008 R2 (all
Editions) operating systems. Usage within the terms of this contract is not achieved without the application of these
operating systems. The O&O Disklmage Server Edition may be used on computers with or without the user interface.
You are entitled to control this program over the separately obtainable network manager.

0O&O Disklmage Virtual Machine Edition
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The software may only be used on the appropriate operating system in accordance with the previously mentioned con-
ditions for the Workstation and Server Editions. You must own a minimum of one Server Edition to use a Virtual
Machine Edition.

Amendment to: 3. Rights of use, including test versions, unauthorized transfer, and application
Creation and restoration of images

The source computer and each target computer are required to hold licenses, to create and restore images using O&O
Disklmage. One license is sufficient under the previously mentioned terms, if the source and the target computer is one
non-virtual workstation. Each virtual machine is seen as an independent computer; in other words, each virtual machine
needs its own license.

O&O DiskRecovery
Amendment to: 2. Requirements for application (system requirements)

The software requires Windows 2000 (all Editions), Windows Server 2003 (all Editions), Windows XP (all Editions), Win-
dows Vista (all Editions), Windows Server 2008 (all Editions), Windows 7 (all Editions) or Windows Server 2008 R2 (all
Editions) operating systems.Usage within the terms of this contract is not achieved without the application of these
operating systems.

The product at hand can only be employed according to the acquired license. The following license types exist for O&O
DiskRecovery:

O&O DiskRecovery Personal Edition

You are authorized to install and use the software product on only one computer. This should be used wholly in con-
junction with all hardware in your possession, i.e. this license may not be used to provide a service to a third party.
Other limitations may apply in the software itself. Please consult the software documentation for more information on
these limitations.

O&O DiskRecovery Admin Edition

You are authorized to install and use the software product on all computers

a) in the possession of the company (legal person or natural person(s) in the case of corporations) owning the license
and b) all located at a single site. Diese Rechner miissen sich vollstandig einschlieB3lich aller angeschlossenen Hardware
in lhrem Eigentum befinden, d.h. mit dieser Lizenz darf keine Dienstleistung fir Dritte erbracht werden. This license is
bound to a single natural person and is non-transferable.

O&O DiskRecovery Tech Edition

You are authorized to install and use the software product on all computers. This includes computers that do not
belong to the company owning the license (also known as Service Technician's License). This license is bound to a single
natural person and is non-transferable.

O&O DiskStat
Amendment to: 2. Requirements for application (system requirements)

O&O DiskStat Professional Edition
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The software requires the Windows 2000 Professional, Windows XP (all Editions), Windows Vista (all Editions) or Win-
dows 7 (all editions) operating systems. Usage within the terms of this contract is not achieved without the application
of these operating systems.

O&O DiskStat Workstation Edition

The software requires the Windows 2000 Professional, Windows XP (all Editions), Windows Vista (all Editions) or Win-
dows 7 (all editions) operating systems. Usage within the terms of this contract is not achieved without the application
of these operating systems. The O&O DiskStat Workstation Edition may be used on computers with or without the
user interface. You are entitled to control this program over the separately obtainable network manager.

O&O DiskStat Server Edition

The software requires Windows 2000 (all Editions), Windows Server 2003 (all Editions), Windows XP (all Editions), Win-
dows Vista (all Editions), Windows Server 2008 (all Editions), Windows 7 (all Editions) or Windows Server 2008 R2 (all
Editions) operating systems.Usage within the terms of this contract is not achieved without the application of these
operating systems.

O&O DiskStat Virtual Machine Edition

The software may only be used on the appropriate operating system in accordance with the previously mentioned con-
ditions for the Workstation and Server Editions. You must own a minimum of one Server Edition to use a Virtual
Machine Edition.

O&O DriveLED
Amendment to: 2. Requirements for application (system requirements)

O&O DrivelLED Professional Edition

The software requires the Windows 2000 Professional, Windows XP (all Editions), Windows Vista (all Editions) or Win-
dows 7 (all editions) operating systems. Usage within the terms of this contract is not achieved without the application
of these operating systems. Control of the program through a network management is not possible.

O&O DriveLED Workstation Edition

The software requires the Windows 2000 Professional, Windows XP (all Editions), Windows Vista (all Editions) or Win-
dows 7 (all editions) operating systems. Usage within the terms of this contract is not achieved without the application
of these operating systems. The O&O DriveLED Workstation Edition may be used on computers with or without the
user interface. You are entitled to control this program over the separately obtainable network manager.

O&O DrivelLED Server Edition

The software requires Windows 2000 (all Editions), Windows Server 2003 (all Editions), Windows XP (all Editions), Win-
dows Vista (all Editions), Windows Server 2008 (all Editions), Windows 7 (all Editions) or Windows Server 2008 R2 (all
Editions) operating systems. Usage within the terms of this contract is not achieved without the application of these
operating systems. The O&O DriveLED Server Edition may be used on computers with or without the user interface.
You are entitled to control this program over the separately obtainable network manager.

O&O DrivelLED Virtual Machine Edition
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The software may only be used on the appropriate operating system in accordance with the previously mentioned con-
ditions for the Workstation and Server Editions. You must own a minimum of one Server Edition to use a Virtual
Machine Edition.

O&O Enterprise Management Console
Important note on the Microsoft SQL Server

This product uses the Microsoft SQL Server or Microsoft SQL Server Express Edition. To the extent that these pro-
grams are part of the installation of this product, the terms of their licensing related to the use of this software will also
apply to the terms of this agreement.

The use of Microsoft SQL Server Express Edition is free of charge in conjunction with this product. The purchase of
licenses for O&O Enterprise Management Console and related products is separate from any possible purchase of SQL
Server products.

Amendment to: 2. Requirements for application (system requirements)

The software requires Windows 2000 (all Editions), Windows Server 2003 (all Editions), Windows XP (all Editions), Win-
dows Vista (all Editions), Windows Server 2008 (all Editions), Windows 7 (all Editions) or Windows Server 2008 R2 (all
Editions) operating systems. Usage within the terms of this contract is not achieved without the application of these
operating systems.

O&O EventViewer
Amendment to: 2. Requirements for application (system requirements)

0O&O EventViewer Workstation Edition

The software requires the Windows 2000 Professional, Windows XP (all Editions), Windows Vista (all Editions) or Win-
dows 7 (all editions) operating systems. Usage within the terms of this contract is not achieved without the application
of these operating systems. The O&O EventViewer Workstation Edition may be used on computers with or without the
user interface. You are entitled to control this program over the separately obtainable network manager.

O&O EventViewer Server Edition

The software requires Windows 2000 (all Editions), Windows Server 2003 (all Editions), Windows XP (all Editions), Win-
dows Vista (all Editions), Windows Server 2008 (all Editions), Windows 7 (all Editions) or Windows Server 2008 R2 (all
Editions) operating systems. Usage within the terms of this contract is not achieved without the application of these
operating systems.

O&O EventViewer Virtual Machine Edition

The software may only be used on the appropriate operating system in accordance with the previously mentioned con-
ditions for the Workstation and Server Editions. You must own a minimum of one Server Edition to use a Virtual
Machine Edition.

O&O ISOBoot

Important note on the use of O&O ISOBoot
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The program overwrites the target data volume (these include among other things rewritable CDs or USB sticks).
Please make sure that no data you need is left on the target data volume. Overwriting data cannot be reversed!

O&O formally declares that it is not responsible for damages arising from the improper use of O&O ISOBoot.
Amendment to: 2. Requirements for application (system requirements)

The software requires the Windows 2000 (all editions), Windows Server 2003 (all editions), Windows XP (all editions),
Windows Vista (all editions), Windows 7 (all editions) or Windows Server 2008 (all editions) operating systems.Usage
within the terms of this contract is not achieved without the application of these operating systems.

Amendment to: 4. Payment

0O&O demands no fee for the use of O&O ISOBoot. In addition, a fee for this license and this program may not be
demanded by any Third Parties, unless this is done with the expressed approval of O&O. When in doubt, please get in
touch with us.

O&O MediaRecovery
Amendment to: 2. Requirements for application (system requirements)

The software requires Windows 2000 (all Editions), Windows Server 2003 (all Editions), Windows XP (all Editions), Win-
dows Vista (all Editions), Windows Server 2008 (all Editions), Windows 7 (all Editions) or Windows Server 2008 R2 (all
Editions) operating systems. Usage within the terms of this contract is not achieved without the application of these
operating systems.

O&O PartitionManager
Important note on the Windows PE Start CD

The Microsoft® Windows™ Preinstallation Environment contained in this hardware or this software may only be used
for starting, diagnosing, setup, restoration, installation, configuration, testing or disaster recovery.

NOTE: THIS SOFTWARE CONTAINS A SECURITY FEATURE THAT WILL CAUSE END USER’S SYSTEM TO REBOOT
WITHOUT PRIOR NOTIFICATION TO THE END USER AFTER 72 HOURS OF CONTINUOQOUS USE.

Amendment to: 2. Requirements for application (system requirements)

O&O PartitionManager Professional Edition

The software requires the Windows 2000 Professional, Windows XP (all Editions), Windows Vista (all Editions) or Win-
dows 7 (all editions) operating systems. Usage within the terms of this contract is not achieved without the application
of these operating systems.

Q&O PartitionManager Server Edition

The software requires Windows 2000 (all Editions), Windows Server 2003 (all Editions), Windows XP (all Editions), Win-
dows Vista (all Editions), Windows Server 2008 (all Editions), Windows 7 (all Editions) or Windows Server 2008 R2 (all
Editions) operating systems. Usage within the terms of this contract is not achieved without the application of these
operating systems.

O&O RegEditor

Important note for working with the Microsoft Windows Registry
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Before making changes to the Microsoft Windows Registry (in the following Registry), you should prepare a backup
copy of the Registry and ensure that you'll be able to restore the Registry if a problem should arise.

O&O formally declares that it is not responsible for damages arising from the improper use of O&O RegEdit. Changes
to the Registry should only be made by experienced users who are aware of the consequences of such changes. A defec-
tive Registry can influence the entire stability of the system and lead to a crash of the computer or make it unable to
start. This can further lead to loss of data.

Amendment to: 2. Requirements for application (system requirements)

The software requires the Windows 2000 (all Editions), Windows Server 2003 (all Editions), Windows XP (all Editions),
Windows Vista (all Editions) or Windows Server 2008 (all Editions) operating systems.Usage within the terms of this con-
tract is not achieved without the application of these operating systems.

Amendment to: 4. Payment

O&O demands no fee for the use of this license. In addition, a fee for this license and this program may not be
demanded by any Third Parties, unless this is done with the expressed approval of O&O. When in doubt, please get in
touch with us.

O&O RescueBox
Important note on the Windows PE Start CD

The Microsoft® Windows™ Preinstallation Environment contained in this hardware or this software may only be used
for starting, diagnosing, setup, restoration, installation, configuration, testing or disaster recovery.

NOTE: THIS SOFTWARE CONTAINS A SECURITY FEATURE THAT WILL CAUSE END USER'S SYSTEM TO REBOOT
WITHOUT PRIOR NOTIFICATION TO THE END USER AFTER 72 HOURS OF CONTINUOQOUS USE.

Amendment to: 2. Requirements for application (system requirements)

The software requires the Windows 2000 (all Editions), Windows Server 2003 (all Editions), Windows XP (all Editions),
Windows Vista (all Editions) or Windows Server 2008 (all Editions) operating systems.Usage within the terms of this con-
tract is not achieved without the application of these operating systems.

The product at hand can only be employed according to the acquired license. The following license types exist for O&O
RescueBox:

O&O RescueBox Personal Edition

You are authorized to install and use the software product on only one computer. This should be used wholly in con-
junction with all hardware in your possession, i.e. this license may not be used to provide a service to a third party.
Other limitations may apply in the software itself. Please consult the software documentation for more information on
these limitations.

0O&O RescueBox Admin Edition

You are authorized to install and use the software product on all computers a) in the possession of the company (legal
person or natural person(s) in the case of corporations) owning the license and b) all located at a single site. This should
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be used wholly in conjunction with all hardware in your possession, i.e. this license may not be used to provide a service
to a third party. This license is bound to a single natural person and is non-transferable.

O&O RescueBox Tech Edition

You are authorized to install and use the software product on all computers. This includes computers that do not
belong to the company owning the license (also known as Service Technician's License). This license is bound to a single
natural person and is non-transferable.

O&O SafeErase
Amendment to: 2. Requirements for application (system requirements)

The software requires Windows 2000 (all Editions), Windows Server 2003 (all Editions), Windows XP (all Editions), Win-
dows Vista (all Editions), Windows Server 2008 (all Editions), Windows 7 (all Editions) or Windows Server 2008 R2 (all
Editions) operating systems. Usage within the terms of this contract is not achieved without the application of these
operating systems.

O&O UnErase
Amendment to: 2. Requirements for application (system requirements)

The software requires Windows Server 2003 (all Editions), Windows XP (all Editions), Windows Vista (all Editions), Win-
dows Server 2008 (all Editions), Windows 7 (all Editions) or Windows Server 2008 R2 (all Editions) operating sys-
tems.Usage within the terms of this contract is not achieved without the application of these operating systems.

The product at hand can only be employed according to the acquired license. The following license types exist for O&O
UnErase:

O&O UnErase Personal Edition

You are authorized to install and use the software product on all computers a) in the possession of the company (legal
person or natural person(s) in the case of corporations) owning the license and b) all located at a single site. This should
be used wholly in conjunction with all hardware in your possession, i.e. this license may not be used to provide a service
to a third party. This license is bound to a single natural person and is non-transferable.

O&O UnErase Admin Edition

You are authorized to install and use the software product on all computers a) in the possession of the company (legal
person or natural person(s) in the case of corporations) owning the license and b) all located at a single site. This should
be used wholly in conjunction with all hardware in your possession, i.e. this license may not be used to provide a service
to a third party. This license is bound to a single natural person and is non-transferable.

O&O UnErase Tech Edition

You are authorized to install and use the software product on all computers. This includes computers that do not
belong to the company owning the license (also known as Service Technician's License). This license is bound to a single
natural person and is non-transferable.
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